
 

 

 

JETS administration and clerical competencies – July 2025 – present 
 

 Level 1 competencies 

Section 1: Foundation 

AD1.1 Endoscopy service knowledge 

AD1.2 Supporting the endoscopy Global Rating Scale (GRS) standards and audits 

AD2 Teamwork and cooperation 

AD3.1 Planning and organisation 

AD3.2 Communication 

AD4 Supporting patients and carers 

AD5 Booking and scheduling 

AD6 Developing resilience and confidence 


